
The undiscovered Pearl of Europe

Live &
 in SofiaWork 



 A great climate with hot summers, snowy winters, and mild spring and autumn seasons;
 130 km of beautiful, white and golden sand beaches; 
 A breathtaking countryside - beautiful mountains, lakes, rivers, and valleys are part of what  Bulgaria offers;
 Friendly people who welcome foreigners;
 Cheap prices;
 A stable economy, and increasing employment opportunities. 

 Relaxing on the beach in the summertime;
 Skiing during winter;
 Hiking, walking, and biking in the mountains
 Sofia nightlife and culture

Bulgaria, with a population of 7.5 million is situated in Southeast Europe and has borders with Romania, Serbia, Macedonia,
Greece, and Turkey. 

To the east, it has a glorious coastline along the Black Sea. Considering its small size, Bulgaria has a great variety of
geographical features and is divided into plains, hills, mountains, gorges, and deep river valleys.

The benefits of life in Bulgaria:

The lifestyle that comes with living in Bulgaria:

 

Discover
Bulgaria 

Beautiful   mountains Stunning  beaches Leisure activitiesLakes and Valleys

Whether you’re searching for a job opportunity in a foreign country or you want to experience a new culture or you’re simply
an adventurer looking for a new place to discover?
Welcome to Bulgaria – the undiscovered pearl of Europe. 



Top reasons  

to live and work in  Sofia, Bulgaria

Beverages and food outside: Beer: 1.5 EUR, Pizza: 5 EUR,
Salad: 3 EUR, Vodka: 2 EUR, Coffee: 1 EUR, Bread - 0.65 EUR
Groceries: prices are about the half of what you'll see in
other EU markets.
Services: very cheap in Bulgaria. Fiber Internet 50 MBPS: 5 -7
EUR a month; Men's haircut: 5 EUR, Women's hairstyle,
including coloring: 15 EUR, Cinema ticket: 5-7 EUR, Taxi 0,45
cents per km, rent: 300-350 EUR per month for a fully
furnished 1 bedroom apartment (60-80 sq.m)

Sofia offers many big and very green parks where you can
take a walk with your friends or just relax on the grass.
Situated in the foot of Vitosha Mountain, Sofia offers a
beautiful nature brought in the city.

Foreigners and tourists share that Sofia has a great
nightlife. Bulgarians are known as social, naturally curious
and warm-hearted people who know how to have a party and
share a good laugh. Sofia is a vibrant city that has a lot to
offer. You can find restaurants, bars, and clubs for every
taste. The nightlife of Sofia fills the city center streets with
people from Monday to Sunday! 

Low cost of living 

Great Night & Social life 

Green city with beautiful nature 

The biggest advantage of being an expat working in Sofia is
the low cost of living. With what you earn, working at
Euroccor, you can afford an excellent lifestyle.



Even though Sofia is the capital of Bulgaria with a
population of almost 2 million, you don’t feel the stress and
the dynamics of living in a big city like London, Paris or
Rome. Everything is within close proximity and the pace of
life is very relaxed and easy going.

Bulgaria is one of the oldest countries in Europe and has a
very ancient and rich history. At the edge of Europe and Asia,
almost all of the great ancient cultures and civilizations
have made their mark. The Thracian, Ancient Greeks, Romans,
Byzantines and the Ottoman Empire have all left behind a
multitude of monuments, such as tombs, structures, temples
and mosques.

Bulgaria’s cuisine is fresh and delicious. With outstanding
regional vegetables, fragrant spices and quality barbecued
meats, Bulgarian cuisine is an absolute Balkan jewel.

Rich history and culture 

Relaxed pace of life 

Flavorsome cuisine 

Top reasons  

to live and work in  Sofia, Bulgaria



In Sofia you can find a lot of indoor&outdoor sports and
recreation activities all year round. Football, tennis, hiking,
skiing, swimming, spa centers, you name it! 
The variety of entertainments will make your free time
memorable here. 

Northern Europe is rainy and cool all year round and the
Mediterranean doesn’t boast the Christmas delight of a
snowy winter. How about a proper hot summer and a cold,
snowy winter, with pleasant spring and autumn in between?
Bulgaria’s climate gets the best of the north and the south.
It’s usually dry and sunny, where temperatures vary greatly
between seasons, unlike Germany or England, where seasonal
temperature differences are much smaller.

Sofia is a very safe city to live in. Bulgaria hasn’t been
involved in a war since the Second world war. The country is
peaceful and safe, accepting different cultures and religions.
Sofia is maybe the only one city in Europe where within 500
sq.m distance you can find a church, a mosque, and a
synagogue.

Great climate 

A lot of sport and recreational activities available

Safety

Top reasons to live & work in

 Sofia, Bulgaria
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Who we are

"Managing a business is a job. Managing people is an art."
Stefan Dermul - CEO

Our Clients

WHO WE
ARE

Together with our clients, we are driven by a
collaborative culture where we challenge each
other to find new ways to be better, faster and
smarter at what we do. 

We attach great importance to excellent training
and support. Euroccor employees occupy a
crucial position within our company where their
performance is the key to our success,

Our success is based on investing in long-term relationships 
with our clients and strive to provide an excellent custome
experience

Training our employees means we are investing in personal
development and finding opportunities for our people to
progress within the company

Euroccor, established in 2005, is a medium sized multichannel contact center located in Sofia, Bulgaria

Since 2017 Euroccor is part of the Yource Group, which is rooted in the Benelux, employs over 12000 people and has

operational sites in Belgium, the Netherlands, Luxemburg, Morocco, Spain and Bulgaria

OUR COMPANY VALUES



We believe discovering people's potential, guiding a talent and encouraging creativity are the key elements for

individuals' growth and Euroccor's success. 

 

By joining Euroccor you will feel the passion, enthusiasm, and ambition which constantly drive our people

creating a unique and “FeelLikeFamily” Company.  The feeling of belonging and togetherness is what makes our

people give their best every day. 

Combining that passion with the beauty of Sofia makes it the ideal chance to step out of the daily routine and

start a great adventure.

WHY WORK

@EUROCCOR?

At Euroccor we offer more than just a job:

Push your career to the next level!

Variety 
Working for Euroccor allows you access to get
involved in many areas of the business, no two days
are ever really the same! 

Learning & Training 
While we may not have the large training budgets of
multinationals, there is still huge opportunities for
learning. You will have an opportunity to work close with
responsibles and the clients and learn from the best type
of training - on the job!

You never know where you will end up
 Euroccor can lead you on an interesting career path – you
can join in one position and end up working in a completely
different area altogether Euroccor tend to allow you to
find strengths in areas that you didn’t even know you had.

You can make a difference
You can have your ideas heard and get a chance to
implement these ideas. 



At Euroccor we offer more than just a job:

TAKE A TOUR

@Our HOME

The Building



At Euroccor, we care about our people. We encourage our employees to have fun and enjoy a healthy and balanced lifestyle. Our

perks are designed to offer you comfort, enjoyment and security as an Euroccor employee.

Extra Private Health Insurance Euroccor Fruit Days
Your health is very important to us! That's why Euroccor

offers a private health insurance.

Our Perks

At Euroccor we love to run for fun! Especially if by

running we can contribute to a charity cause. It is

our tradition to join the annual corporate Business

Run!

Team events

Sport events

Every week our people enjoy fresh  seasonal

fruits.

A team dinner or a team building? At Euroccor we know

how to build teams, boost team spirits and make new

friends!

Celebrations and fun days

At Euroccor we love to have fun and celebrate

our success! A New Year's party, a Halloween

costume day or simply a Fun@TheOffice day

surprise.  

WE CARE

About YOU!



Working Abroad

We know how stressful the moving abroad process might be. That why we make sure that you're taken care of. As a new

employee, we reassure you can start your job without any stress. We welcome you at the airport, assist you in finding a

suitable home and arrange all the required local administration. Moreover, you are not alone. Many more foreign

colleagues have been through this process and are currently working in our multicultural company.

opening your bank account

For candidates travelling from Europe to Bulgaria we offer:

Sounds interesting? We offer much more than you expect!
Just visit our website: www.euroccor.com/careers 

And Join the "FeelLikeFamily" Company!
 

Our Offer!

Sofia

   OUR
OFFER

HR supports 
 employees before, during and after their arrival in Sofia

Plane ticket 

 booked and paid by Euroccor

Pick-up
from the airport arranged by Euroccor

Hotel stay 
 for the first days booked and paid by Euroccor

Guidance
in finding a suitable home 

SSN number  
taking care of your SSN number

Bank account



Sofia

Bulgaria is one of the most beautiful countries I've been to. The rivers, lakes, caves, mountains, waterfalls...are once in
a lifetime. The nature is gorgeous and unspoiled.
The villages kind of take you back in time with a very authentic atmosphere and look.
Bulgaria is a country rich in traditions, rich in history and rich in culture. You can never get bored, because whatever
time you spend here, it will not nearly be enough to explore it all.
Very important for me is food and I wasn't not sure exactly what I should've been expecting, but in my mind a hell of a
lot of barbecued meat and some good Bulgarian wine is all I need.
Next to all of that I love working at Euroccor because I’m encouraged to try new things out and be innovative… and if it
doesn’t work out I’m supported to learn lessons, dust myself off and try again. I feel I am appreciated and allowed to
take initiative to get things accomplished. Every day is different challenging and exciting. No two days are the same,
bus most of all, I enjoy the people and the diversity of it all."

 
“To many in Western Europe, Bulgaria mostly doesn't sound like a go to
location, or at least stirs up mixed feelings. Clichés aside, there’s a
feistiness to the cities, an interesting sense of humour, a real readiness
to laugh and willingness to pour another Rakia in the face of misfortune.
Countries like Bulgaria free your mind and allow you to experience joy in
a way that obvious destinations simply don’t. You'll come without
preconceptions and meet some of the least dreary people on the planet.

As a very active person and someone who is driven by new challenges, new
experiences, and multi-cultural enrichment, when I live abroad, I feel 100%
alive. This is why after I graduated as an economist in Italy, I’ve decided
that by perusing work experience outside my country I will discover my
hidden skills and I will get to know myself better.
The beginning in Bulgaria was of course challenging, I had to explore
everything from scratch, to adjust to a new country, a different job,
different culture, and new adventure. Every new beginning is usually
tough but from those challenges, my “fighter mode” is usually coming up
and this is how we grow!

After a while, I started to notice how beautiful the nature of Bulgaria is, from the place like seven Rila lakes, very old
monasteries, natural wonders like Belogradchik rocks, Magura cave to climbing Vitosha in the weekends, made me feel
much more part of the community. People here are not necessarily with a smile printed on their faces, but if you need
help, they will be polite and very helpful.
At Euroccor I have found a friendly environment, great colleagues from different cultures, polite management, and
professional HR department, and this is why after one year I am still working here. Everyone is celebrating his birthday
and buying sweets for all the job mates.

TRIENE (Belgium)
Jr. Recruitment

Specialist

Alessandro
(Italy)

Expert Agent

What our 
people say?



The country has pleasantly surprised me in so many ways. I think it's great that Bulgarians gathered outside in the
evening to talk to each other. The center (Serdika) also has so much charm with many beautiful buildings that are
nicely illuminated at night. The vibrant nightlife is also something that attracts me, since I myself am a DJ / producer
in my spare time. There are lots of nice clubs and locations where you can have a good dance at the weekend. So only
praise for Bulgaria from my part. 

At Euroccor I feel very satisfied with my job. I really like my team and I definitely enjoy that I work in a multinational
environment. What I appreciate the most here is the support that I got from my Team Lead and my Project Manager
from day one and the opportunity they’ve given me to develop and learn. Those things helped me become better at my
job and I’m already among the top performing representatives.  Euroccor is a very dynamic company that cares about
the people and sees every representative as a person, not just a number like in the most contact centers. This is what I
like here. Here you’re actually able to even talk to the higher management if needed.  Little by little I grow as a good
representative and I come to work with a smile every day. The opportunity to get to know and to talk with people from
different nationalities is what makes it so good.So for Euroccor a big thumb up from me! "

What our people say?

DOMINICK
(Netherlands)
Sales Agent

"My passion for Bulgaria came about 15 years ago when me and my
family discovered by chance that there was Bulgarian ancestry in my
blood from my mother’s side.
That is how my passion for Bulgaria arose and I became more and
more curious about the country. For many years I could not let go of
that curiosity and I dreamed of taking the step in my life to move to
another country. But as for many, taking that step effectively is not
so easy. However, at some point the desire prevailed and I finally
 gathered the courage to make the move and relocate to Bulgaria. It’s
been more than 8 months now and I'm very happy with my decision.

What our 
people say?



Sofia

 That is the reason why I have decided to look for a job abroad. A friend of mine point me to Bulgaria, a country I knew
almost nothing about. Nevertheless, I’ve decided to take the challenge. I applied in Euroccor and here I am 8 months
later happy with my decision. When I came in Bulgaria and in Euroccor I was very positively surprised from the friendly
environment, the helpful HR department (they really took care of everything), the amazing colleagues. What I like the
most in Bulgaria is the beautiful nature, the life standard I can afford here and yeah the night life – you can find clubs
and restaurants for every taste here! I definitely enjoy my time in Bulgaria and in Euroccor”

ERICA 
(Italy)

Team Lead "After I graduated from the University in Italy I have difficulties
finding a job. The economic situation in my country for the past
several years has been really challenging for young people to find
a stable job.

What our 
people say?





      LIFE

@EUROCCOR

JOIN OUR TEAM 
And be the one to 

" Make A Difference" 
careers@euroccor.com 


